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PROFESSIONAL & STAFF SERVICES

Co-ordination of Activities, Rites and Ceremonies
e Professional consultation with licensed personnel, which may include but is not limited to, expert
advice on options to meet your needs, including essential services relating to disposition, drafting
notices, planning scheduling of services, advising regarding possible government benefits. A
Basic professional fee is payable whenever we provide services to you.

e Co-ordination of all rites and ceremonies, before, during and after they have been provided,
including services and supplies provided by us, as well as those provided by third party suppliers, such
as flowers and death notices.

Documentation — permits, forms, etc.

e Completion and filing of all documents necessary to carry out the services and supplies
requested, including, but not limited to, death registration, burial permit, coroner’s certificate for
cremation, documentation necessary to ship the body out of the country. As part of this service,
we will provide you with 10 proof of death certificates; such certificates are usually accepted for
most estate settlement purposes, but sometimes a provincial Death Certificate will be necessary
and is available from the Office of the Registrar General.

Attendance at Place of Death within 40 kms

e Transportation of the remains from one place to another, for example the hospital to our premises,
or from our premises to the cemetery or crematorium using a transfer vehicle, for distances not
exceeding 40 km.
Additional staff member service charge for removal from a residence/other non-institutional setting
Additional staff member service charge for remains in excess of 300 Ibs
Additional charge for distance (per kilometre) one way
Additional charge for after hours transfer (9 p.m. to 8 a.m.)

Basic Care of Remains
(requires Facilities for preparation/embalming/shelter)
e The preparation of the body for placement into the casket, including bathing, dressing and the
setting of facial features for identification or viewing without embalming.

Professional Embalming of Remains (requires basic preparation of remains)

e Embalming is the process of replacing blood and bodily fluids with chemical preservatives. It is a
process of sanitation, restoration and temporary preservation. Embalming is not legally required,
but may be recommended to preserve the body between the time of death and the visitation or
disposition of the deceased. Our professional funeral directors will make a recommendation
based on the condition of the body and expected service needs.

Staff Services for Visitation
e  Staff to coordinate and oversee the visitation (informal gathering) at our premises
e If the visitation takes place at an off site location, an equipment charge and additional staff
services charges will apply

Staff Services for Activities, Rites Ceremonies
e Staff to coordinate and oversee the ceremony or memorial at our premises
e Off-site additional charge

Staff Services for Reception
e Hostess for set up and cleanup

Unless otherwise identified, all prices do not include applicable taxes
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FACILITY CHARGES

Basic Facilities $ 365.00
e Use of our general and common areas, parking lot, public washrooms, cloakrooms, heating,
lighting and maintenance. This charge applies whenever we provide services to you.

Facilities for Shelter/Preparation/Embalm Remains
e Facilities used to prepare, embalm and/or shelter the body; this charge applies whenever the
body is in our facility for any purpose. $ 275.00

Facilities and Equipment for Visitation (requires Staff services for visitation) $ 400.00
e Designated facilities used for visitation for up to 4 hours, (for one morning/afternoon/evening/day
or any part)

Facilities and Equipment for Activities, Rites Ceremonies (requires Staff services for rites/ceremony) $ 600.00
e Designated facilities at our Funeral Home used for the rites/ceremony (charge is calculated (per
ceremony with hourly/staff limitations).

Reception Facilities $ 250.00
e Use of facilities for a reception following the rites/ceremony, which includes the set up of the
facilities, the use of the facilities and amenities

VEHICLES
Administration/General Duty Vehicle $ 250.00
Transfer to Cemetery / Crematorium $ 475.00
Additional mileage $ 2.35
e Mileage travelled beyond 40 km from our facility will be charged at $2.35 per kilometer door to per km
door
CASKET SELECTION

Caskets Suitable for Burial or Cremation. Sizes (sizes are measured in inches and are recorded by interior Length by
Width by Depth)

Infant/Youth — Special Order (types, dimensions and prices available upon request)
Full Size/Adult — (average size 78 L x 24 W x 17 D)
Oversize — Special Order (types, dimensions and prices available upon request)

"The Bordeaux" by Victoriaville Casket Company, Model #05960000...........cccuuiruiiriiianiieaiie e sre e nees $9,000.00
Full Size, solid cherry, hand rubbed finish with copper accent strip, beige velvet interior, adjustable bed and mattress.

"The Parliament" by Victoriaville Casket Company, Model #10960000............cccotrririeieeieniesreere e $8,000.00
Full Size, 2" solid Appalachian oak, hand rubbed Persian fawn polish, Milano eggshell velvet interior, adjustable bed and mattress.

"The Rushton" by Victoriaville Casket Company, Model #10124503.........cc.ooiiiiiiiiieie e $5,200.00
Full size, solid Appalachian red oak, hand-rubbed shaded finish, ivory velvet interior, adjustable bed and mattress.

“The Briar Hill” by Victoriaville Casket Company, Model #2783300 .........ccoiiiiieiiieiiieiee it $4,800.00
Full Size, sold bird’'s eye maple, autumn haze polish, champagne linen interior, adjustable bed and mattress.

"The Maxima" by Victoriaville Casket Company, Model #12571010 ........cccooiueriarieiieriieieeie et $3,995.00
Full size solid oak, polished finish, tan crepe interior, E-Z Fix corners with matching cap panel, adjustable bed & mattress.

"The Rosehall" by Northern Casket Company, MOdel #500............eoiiiiiiiiiei et e et e e e saeeenneas $3,595.00
Full Size, solid oak, hand rubbed gloss finish, pink crepe interior, embroidered lid insert.

"The Camo" by Northern Casket Company, Model #303...........ccoiiiiiiiiiiiee s $3,395.00
Full size, ash construction, saffron gloss finish, tan crepe interior.

"The Carnoby" by Victoriaville Casket Company, Model #505610112.........ccccccueiiriirierieeieneesieere e $3,395.00
Full size, poplar and poplar veneer construction, vantablack satin finish, beige basket weave interior.

Unless otherwise identified, all applicable taxes will be added to the prices indicated
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"The Homeward" by Victoriaville Casket Company, Model #5410 .........ccccciiiiiieiiiieiie e $3,195.00
Full size, poplar construction, polished finish, tan crepe interior, "E-Z Fix" corners with matching cap panel.

"The Sirius" by Victoriaville Casket Company, Model #5254203 ... $2,695.00
Full size, poplar construction, garnet satin finish, beige crepe interior.

"The Borealis" by Victoriaville Casket Company, Model #32651104 ..........ccccoieiiieeiieeieecitee et sre e see et nees $2,695.00
Full size, ash and ash veneer construction, topaz satin finish, beige crepe interior, adjustable bed and mattress.

"The Atlantic” by Victoriaville Casket Company, MoOdel #5241701 ........cccoiieiiieiiieecie ettt stee e sre e sae e ere e e eeaeas $2,695.00
Full size, poplar construction, garnet gloss finish, beige crepe interior, adjustable bed and mattress.

"The Autumn Walnut" by Northern Casket Company, Model #528...........oooi e $2,095.00
Full size, poplar and poplar veneer construction, light walnut satin finish, crepe interior.

"The Oxford" by Northern Casket Company, MOl #4500 ...........ccouiiiiieiie et et re e stae e naeeereas $1,995.00
Full size, particleboard construction, black cloth covered exterior, crepe interior.

"The Diamond" by Victoriaville Casket Company, MOl #4779 ........coui ittt se et stee e sneeeaeas $1,595.00
Full size, solid poplar, natural finish, wood bar handles, natural satin interior.

"The Toledo" by Victoriaville Casket Company, Model #905501...........cccueiiierieiiieseere et $1,295.00
Full Size, particleboard construction, blue-grey cloth covered exterior, white rayon interior.

"The Glendale" by Victoriaville Casket Company, MOAel #5070 ..........cceiierieieiieieerie ettt saeesee e saee e $785.00
Full size, select Wood construction, environmentally friendly, natural finish, assurance liner.

"The PB10" by Northern Casket Company, MOUEI L0 ..........ooiiiiiiiiiiieeeereee ettt sr e nne s $450.00
Full size, particle board construction, no finish, no interior.

Rental Caskets

The following casket is available for rent. The caskets have been used before and may be used again. Each casket contains a
basic wood construction cremation container with a fully lined interior.

"The Carlton - Rental" by Northern Casket Company, MOAEI #610..........ccoverieiiiierieieeeseeseee e $1,995.00
Full size, solid ash, satin finish (pine cremation container insert with tan crepe interior included).

MEMORIAL STATIONERY SELECTIONS

- 1 personalized visitor's guest DOOK...........cccccevveniiienienieies e $85.00

- 100 personalized memorial cards for family and visitors....... .... $150.00

- 50 thank you/acknowledgement cards ..........c.ccoovvevenienenine e $50.00

- 2 laminated newspaper notices with colour photo................. ..... $20.00

- 1 copy of the death notice on cardstock paper..........cccccceeeee e $ 5.00

- 1 personalized memorial candle ...........cccoeieiieiiiiiiiiiiiiiieee e $25.00
Individually the value of the Stationery is .........ccccovveieiiinieneeeee e $335.00
Stationery Package ........cccoooviiieiiiie i $ 295.00

Unless otherwise identified, all prices do not include applicable taxes
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SELECTION OF OUTER BURIAL CONTAINERS

Double Reinforced Vaults

“Bronze Triune/Reflection Bronze” by Century/P.D. BaKer LId. .........ccoviiiiiiiiiiie et $4,700.00
Approx. 3,000 Ibs., extra heavy concrete construction rated @ 4,500 psi, seamless ABS Trilon inner liner is bonded to base and
cover, 16-ounce bronze interior metal liner is bonded to ABS, precision fit tongue and groove seal with all weather butyl Superseal,
name plate and wreath. (86"Lx30"Wx26D")

“Copper Triune/Reflection Copper” by Century/P.D. BaKEr L. .........ccuiiiiiiiieiee e $4,700.00
Approx. 3,000 Ibs., extra heavy concrete construction rated @ 4,500 psi, seamless ABS Trilon inner liner is bonded to base and
cover, 16-ounce copper interior metal liner is bonded to ABS, precision fit tongue and groove seal with all weather butyl Superseal,
name plate and wreath. (86"Lx30"Wx26D")

“Stainless Steel Triune/Reflection Silver SS” by Century/P.D. Baker Ltd..........c.cccoveivieiiiiiiicce e $3,700.00
Approx. 3,000 Ibs., extra heavy concrete construction rated @ 4,500 psi, seamless ABS Trilon inner liner is bonded to base and
cover, 26 gauge stainless steel interior metal liner is bonded to ABS, precision fit tongue and groove seal with all weather butyl
Superseal, name plate and wreath. (86”Lx30"Wx26D”)

“Cameo Rose/Reflection Pink Stainless Steel” by Century/P.D. BaKer Ltd..........ccoocveiiiiiiiieniiiesieeee e $3,700.00
Approx. 3,000 Ibs., extra heavy concrete construction rated @ 4,500 psi, seamless ABS Trilon inner liner is bonded to base and
cover, 26 gauge stainless steel interior metal liner is bonded to ABS, precision fit tongue and groove seal with all weather butyl
Superseal, cover has a cameo rose design with name plate and wreath, base has a white and pink finish. (86”"Lx30"Wx26D")

Single Reinforced Vaults

“Venetian/Trilogy” by Century/P.D. BAKEI LU .........ccuoiiiiiiiiiieiiees ettt $2,400.00
Approx. 2,600 Ibs., extra heavy concrete construction rated @ 4,500 psi, seamless ABS Marbelon inner liner is bonded to base and
cover offers 4 times the impact strength of Strentex, precision fit tongue and groove seal with all weather butyl Superseal,
ornamental Gothic arch on lid with name plate. (86”"Lx30"Wx26D")

“Monticello/Estate” by Century/P.D. BAKET LI ........c.ciiiiiiieiieiieiesiie sttt st et eesteesaeeseesseesseeseesseesaeebesneenaeenees $1,900.00
Approx. 2,000 Ibs., extra heavy concrete rated @ 4,500 psi, seamless Strentex inner liner is bonded to base and cover, precision fit
tongue and groove seal with all weather butyl Superseal, name plate and wreath. (86"Lx30"Wx26D")

Concrete Liners

“Monarch/Guardian” by by Century/P.D. BAKEF LA ..........cccueiiirieieiieiiere sttt ste e e sae e e eneenaeenes $1,600.00
Approx. 1,900 Ibs., concrete, tongue and groove seal, name plate and wreath. (86"Lx30"Wx26D")

“Graveliner/Crypt” by Century/P.D. BAKET LIG.........ccuiiiiiieieeiiesieie sttt sttt sae e sseesteeseesseesseeneesneesaeebesneenaeenees $1,400.00
Approx. 1,700 Ibs., unpainted concrete, non-sealable 2 piece grave liner. (86"Lx30"Wx26D”)

Outer Burial Containers may be supplied by various manufacturers (Century Concrete, P.D. Baker Ltd., etc.) depending on
location of cemetery. There may be a surcharge for interments on Saturdays, Sundays and/or Holidays of $75.00 - $300.00.

Urn Vaults

“The Reflection Bronze” by P.D. BaKEr LI, .......coouiiiiioiiiie ettt et et et e st san e e e e naeeeneas $1,600.00
“The Reflection Copper” DY P.D. BAKEI LU ........cc.oiiiiiiiiiieitieie ettt ettt ettt b et nb et enbeenne e 1,600.00
“The Reflection Silver & Black Stainless Steel” by P.D. BAKEI Lt ........ccceoviiiiiieiiieiieesie e 1,400.00
“The Reflection Pink & White Stainless Steel” by P.D. BaKer Ltd...........cccviiiiiiiiiiiiesieece e 1,400.00
“The Aegean Healing Tree” by P.D. BAKEI LI ........ccciiiiiiiiiecie et see et ae e stae et e et e ssteessbeesseeassaeasneeenseessseesnneens 1,300.00
“The Trilogy Church WIindow” by P.D. BAKEI LI ........ccuiiiiiiiiiieie ettt sttt e s siaeesane e 1,200.00
“The EState” DY P.D. BAKEE LUH.........oiiiiiiieii ettt ettt ettt b et e s et e e sh b e e bt e e sbeeeabeesaseesbeeebeeanbeesnbeesaneenanean 1,050.00
“The MIllennium?” DY P.D. BAKEE LEA. .....cc.uiiiiiiiie ettt ettt e st ehe e et e e st e e sabeesbe e e bt e enbeeenbeesbeeenaeeabeeanneas 700.00

Unless otherwise identified, all applicable taxes will be added to the prices indicated
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URN SELECTIONS

Sizes (exterior dimensions are measured in inches and the internal capacities are measured in cubic inches “ci”)

“Book and Vine” by Eckels and Company, MOdel #ZBOTL...........cccoiieiiiieiieeiieeitee et se e stee et este e s ve e s tae e saaesbeesaeesaaeessneeas 1,690.00
Zinc and Bronze, “companion set”, engravable ($845 each) (4 5/8 W x 7 % D x 8 5/8 H, 140 ci, each)

“Scroll and Feather” by Eckels and Company, MOAel #ZBOT2 ...........ooiii ittt e e e e s esaaeesaeeeaeas 845.00
Zinc and Bronze, engravable (4 5/8 W x 8 D x 8 5/8 H, 140 ci)

“Highland” by Victoriaville, Model #US120-000009 .........ccutaiiiiiieiiieaiee e e eeeesee e e seeesaeeasteeaseeaseeeaseeassesaseeanseesnseesnseesseeansens 845.00
Solid Maple with Cherry Stain and working clock (10 Y2 W x 7 %2 D x 14 H, 200 ci)

“Lodi” by Eckels and Company, MOGEI #3L0SS .......ccouiiiiieiie ettt s e st e st e st e e st e e s teeesteeebeeesbeesabeesaaeesseeenneas 845.00
Stainless Steel, personalize with engraving (5% W x5 % D x 7 3/8 H, 210 ci)

“Azur” by Victoriaville, MOl HUSBLO-00474........c..eeieeeeieeeieeeiee et et ste et e e tee s aeestaeestaeasteeasseeasaeesseeasseeanseeansessnseessseesseeanseas 845.00
Limoges Porcelain, (7” dia. x10% H, 205 ci)

“Luxor” by Victoriaville, MOAEI H#LO02-E ...........coiiiiiieieiieee e ee sttt st see st e s te e eeaseesaeenteaseesaeeseeaseesaeenseaseesaeensesseenseeneesseenns 845.00
Solid mahogany, (7 W x 6 D x11¥4 H, 200 ci)

“Noble” by Victoriaville, MOdel #FUS350-00410........ccceiiiiereerieeieaeeneaeesteeseeaseesteesseaseesaeesseaseesseesseassesseessesseesseessesssesseessesnsens 645.00
Granite, silver band (4 ¥2 W x 8 % D x 10 H, 205 ci)

“Solitude Rose” by Victoriaville, MoOdel HUS210-000L6 .........cccueeiiuieiiieeiieeiiieeiiieeieesieeseeeesteeeseessaeessseasseeasseessseesseeessenesseessses 645.00
Brushed Bronze (5 1/2 W x 6 D x 8 H, 208 ci)

“Clarion” by Victoriaville, MOl #USLO5-0243 ........c.oooiiieieeieeieee e e st stesteeste e e ateeste e teaseesseeseeaseesseenseasessaeebesneesaeeneesneenne 645.00
Solid Cherry with Garnet Polish (10 W x 7 D x 6 H, 200 ci)

“Bronze Chest” by Eckels and Company, MOAEl #500 ..........ccooiiiiiiiiierieieeie ettt st ae s e saeeeesreesreeneesnee e 645.00
Bronze Chest, (9 W x 6 D x 4 H, 210 ci)

“Autumn Leaves” by Victoriaville, Model #USA50-00004 ..........ooiuieiiieiieeeie e eieesieeseeesteeateessaeesseeasseeaseessseesseeesseeanseeensens 645.00
Cloisonne, (7 W x 11 H, 200 ci)

“Venice” by Victoriaville, MOdel #US210-000LL ........ccuiiiiieiieatee ettt et et ieeesieeeste e sbeeebeessaeesbseasaeeesbeeaabeesabeesaneesneeenneas 545.00
Metal, Nickel plated, Bronze accents (7 ¥4 D x 10 1/2 H, 210 ci)

“Memoriam” by Victoriaville, MOAEl HUSAZA0-00448 ..........oooei e sieeeee e rtee e ste st eestee e teessaeesseeasteeaseessseessseesnseesseeaneas 545.00
Cold Cast Metal (4 3/4 W x 8 1/2 D x 8 ¥2 H, 200 ci)

“Allen” by Victoriaville, Model #USL120-00003..........ceciieauieiieeriieesieeateeateeseeesseeasseeassesasaeeasseesseeassesasseessseesssesssesssesassessnsessnns 545.00
Solid Maple (11 1/2W x 7 1/8 D x 6 ¥4 H, 200 ci)

“Athena” by Victoriaville, MOdel #US220-20007 ........cueeiutaieeaiee ittt esieeestee st seeesiseesbeeasbeeabeessseassseasaeeabeessbeesabeesaneesseeaneas 545.00
Metal (5 7/8 D x 10 1/4 H, 220 ci)

“Green Marble” by Victoriaville, Model #US335-20003 ..........cooiiiiieeiiieeitiesieesieesieeesteesaeesaeesseeesseesseessaeessseessesassesssessnsessnns 445.00
Cultured Marble, (10 ¥2W x 8 D x 6 3/4 H, 200 ci)

“Select Standard” by Victoriaville, MOAel HUSAB0-00446 ..........coouieiuiaiiiaiieaeie ettt etee et ebe e sae e st e sbeeabeessbeesaeeesaeeanneeaneas 445.00
Sheet brass (4 7/8 W x 7 D x 7 1/4 H, 220 ci)

“Romana” by Victoriaville, MOdel #USLL0-0026L .........cccuiaiueiiieeiiieaiiesiteeeieeateeateeseeesteeasteeabeessseesseeasaeeabeessbeesabeesaseesaeeaneas 445.00
Solid Oak (6 Wx 6 D x 8% H, 175 ci)

“Terrace” by Victoriaville, Model #USBI020027 ........coiuieiiierieeatee et eite st e ste e et e et e staeesaeeasbeeasbeessaeeaseeaaseeabeeeabeesabeesaseesaeeeneas 295.00
Bamboo, 6 %2 D x 6 ¥4 W x 6 ¥ H (200 ci)

Unless otherwise identified, all prices do not include applicable taxes
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Keepsake Urns

“Golfer” by Eckels - Composite....................
“Cowboy” by Eckels - Composite................
“Angel” by Eckels - Composite ...................
“Dolphins” by Eckels - Composite

“Cherubs” DY M. GOOSE CEIAMIC ......ciuuieiiiietieaiie ettt e sttt e et e e eeeetaeeateeasteeaaseeaseeeaseaaseeanseeasseeaseeanseeanseesnaeeasseenseaan
“The Marshall” DY ECKEIS - BraSS .......cc.iciiiiiii it sie sttt sttt e et e st e st e e st e e st e e steesbeesabeessaeessaeabeessaeessseessnaans
“Mini Couple” by Victoriaville - CaSt BIONZE ..........c.ccciuieiieeiie e st stieestee et este e stae st e e steesaaesaaeessaeessaeasaeesaeesareesareens

OTHER CHARGES and AVAILABLE SERVICES and EQUIPMENT

Catering Services
e Catering may be arranged for a reception through the funeral home staff, and/or through an outside
company/group/association. If the funeral home staff arranges for the catering, the family is to
provide the number of people expected, no later than 36 hours prior to the reception and the
following surcharge will apply.
Equipment for Visitation at a Remote Location
e Deliver, set up and use of equipment necessary for visitation or ceremony at a location other than
the funeral establishment.

Additional Staff Services for Visitation
e Staff to coordinate and oversee the visitation (informal gathering) for a period which exceeds the
basic period selected

Limousine Service
e If requested, a limousine can be arranged for the family, for use on the day of the funeral service, for
an additional charge. Minimum 24 hour notice required.
Removal of Pacemaker or Implant
e The removal of a pacemaker or implant will be carried out by a licensed professional.

Professional Restorative Procedures
e In some circumstances, additional restorative efforts beyond those captured in the standard
embalming procedure are necessary to enhance the appearance of the deceased. In such cases,
the funeral director will discuss the available options and their cost. Professional restorative
procedures will be charged per hour.

Scattering of Cremated Remains
e We will scatter cremated remains in accordance with Ontario and municipal laws and by-laws on
land. Fees for scattering from a plane or boat will be in addition to this charge and will be discussed
upon request.

Audio/Visual Equipment
e LCD monitor, projector as available to display memorial video; this fee is included in the purchase of
a memorial video as it is required for the display of these products. Personalized music can be
provided by the family, and can be played through our sound system during visitations, services,
and during receptions.

Environmental Service Surcharge
e A charge for biohazard materials and disposal costs will be made in some circumstances; our
professional staff will discuss this issue with you.
Ship Out Services Charge
e If remains are being shipped to another location, we will arrange for transport and all necessary
paperwork. Minimum Cost for services $2,700.00 plus all shipping costs
Hairdressing
e If additional hairdressing services are required, such as, cutting, and/or adding colour to the
deceased’s hair, an additional charge may apply.
Additional Proof of Death Certificates

Body Pouch

Unless otherwise identified, all applicable taxes will be added to the prices indicated

T.B.D.
At Need
$ T.B.D.
At Need
$ T.B.D.
At Need
$ T.B.D.
At Need
$ 130.00
$ T.B.D.
At Need
$ T.B.D.
At Need
$ 75.00
$ 25.00
$ T.B.D.
At Need
$ 50.00
$ 25.00
ea.
$ 60.00
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Funeral Equipment $ T.B.D.
e Audio, Stands, biers, supplies, lecterns, furnishings as needed (required for all off site visitations At Need
and ceremonies)

Refundable Deposit for Cremated Remains $ 350.00
e When human remains are to be cremated, a refundable deposit will be required to be paid. If the
cremated remains are not claimed within one year of the cremation, the deposit may be used to inter

the cremated remains in common ground. If the cremated remains are claimed before they are
interred, the deposit will be refunded

DISBURSEMENTS

Disbursements are items arranged for and possibly paid for on your behalf by us. You are expected to pay for these items at the
time the contract is entered into. The following are some items that are often identified as disbursements.

Coroner’s fee — this is a fee charged by the coroner for issuing a certificate that allows cremation to take place. The fee is set
by the Chief Coroner for Ontario.

Clergy honorarium - this is an amount paid to the clergy for their services. In some cases the amount is set by the clergy, in
others it is an amount to be determined by you.

Newspaper or radio notices — these are charges for death notices placed in newspapers or radio or other media outlets.
Municipal death registration fee — this is a fee charged by the local municipality to register the death. The fee is set by the
municipality and may vary.

PAYMENT, FINANCING, and FUNDING

We are proud to offer various payment, funding and financing options to our clients.

Payment

Unless otherwise specified, payment is due within 30 days of signing the contract. Payment may be made by cash, cheque,
debit, and most major credit cards. Payment plans are also available to meet most budgets. Financing charges apply to
payment plans. Beyond the allotted time, interest will be charged at a rate of 1.5%, which is equivalent to 18% per annum
(APR).

If you are prepaying for services or supplies, pre-authorized chequing is also available.

Funding

For your convenience, we offer two funding options when prepaying services or supplies. When prepaying, you pay for the
services and supplies today and the money will be used to pay for the services and supplies when they are delivered at the time

of death.

Trust: You may pay the money directly to us and we will place it in trust, where it will accrue interest until the contract is fulfilled
(when the services and supplies are delivered) or the contract is cancelled.

Insurance: You may purchase an insurance contract where the proceeds of the insurance contract will be used to pay for the
services or supplies at the time they are delivered or the contract is cancelled.

Unless otherwise identified, all prices do not include applicable taxes
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